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Code of Conduct for Luxair's Suppliers

This supplier code of conduct (timde of Conduc) describes Luxair's commitment to conduct its bhass activities
with ethics as well as in compliance with appliealaiws and regulations. We expect all our supplthesSupplier) to
adhere to the same ethical principles. This Supfl@e of Conduct establishes certain minimum stedglwhich we
ask our Suppliers to defend and respect when egterio a contract with Luxair.

By entering into a contract with Luxair, Supplietpeess its commitment to respect the following piptes:

1. Compliance with the law

Supplier shall conduct its business in an ethiodl lawful manner and shall therefore comply withals
and regulations applicable to its business.

2. Anti-bribery and conflict of interest

2.1 Anti-Bribery

Supplier must comply with all applicable anti-bmjp@nd corruption laws and regulations.

Supplier shall not offer, promise, authorize oreganything of value to any person in order to gaig
improper business advantage of any kind. In addit8upplier shall not solicit or accept any formbabe
from any person.

2.2 Conflict of interest

Suppliers must make Luxair aware of any potentiaflicts of interest as soon as they are known.

3. Working and employment conditions

3.1 Non-discrimination and fair treatment

Supplier shall not discriminate and shall providgiad employment opportunity to all employees withou
discrimination irrespective of skin colour, racatianality, social background, disabilities, sexué@ntation,
political or religious conviction, sex or age.

Supplier shall ensure that every employee shallrégted with respect and dignity. Mental or phylsica
coercion or punishment, or threat of physical alarspunishment, any kind of sexual or other harasgm
and other forms of intimidation are prohibited.

3.2 Working hours and compensation

Supplier must comply with all applicable laws ardulations on working hours and minimum wages.
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3.3 Child labour

Supplier is prohibited from using workers under th@imum legal age of employment in the jurisdintio
where work is performed. In the event that local thoes not specify a minimum working age, the mimm
age of employment shall be 15 years of age. Iraiseeof the legal minimum age, employers shalueas
that all legal requirements including type of woremuneration, working conditions and education
requirements are met.

3.4 Forced labour

Supplier must not hold an individual or group iav&ry or servitude. Employment shall be freely emoasnd
employees free to leave after reasonable notiseriged. Supplier condemns any form of commercialae
exploitation, and supports all acts of law mader&vent and punish such crimes. In particular, $epghall

refuse to take part in sexual exploitation of aldldand report all cases of sexual exploitatiochdfiren that
comes to its awareness.

3.5 Freedom of association

Suppliers shall grant their employees the righfremdom of association and collective bargaining, a
permitted by and in accordance with applicable lang regulations.

4. Health and safety of employees

Supplier commits to comply with applicable healttd safety regulations in order to preserve thethel
employees and prevent accidents, injuries and welgted illnesses.

In particular, Suppliers shall establish appropriatganizational structures for the effective mamagnt of
health and safety risks and put in place measusas policies, procedures and communicatiorstiatort
accident prevention and minimize health risk expegar all employees.

5. Environment

Supplier shall ensure compliance with all applieadhvironmental laws and regulations. Supplierlstiab minimise
environmental pollution and make continuous improgats in environmental protection.

6. Supply Chain

Supplier will communicate the requirements of thede of Conduct to all members of their organizatiad suppliers,
and will take reasonable care to ensure thesermqgants are followed by them.

7. Monitoring Activities

Without unreasonably disrupting the Supplier's wadrlixair may conduct reasonable audits with prigtiae to verify
the Supplier's compliance with this Code of Conduct

Any breach of the obligations stipulated in thisd€mf Conduct by Supplier is considered as a nathreach of the
contract entered into by and between Luxair andplemp In case of a material breach, Luxair reserves i@ to
terminate its business relationship with Supplier.



