Press News Tours ™\

Luxembourg, 21 July 2017

Earthquake in Kos

After the earthquake on the island of Kos Thursday night, LuxairTours is in permanent contact with the
Greek authorities and the LuxairTours guides on destination.

This morning, LuxairTours got in touch with their hotels in Kos to make sure their clients are safe and
unharmed. Furthermore, all 236 clients that are currently on destination were contacted directly by
LuxairTours.

For the time being, it seems that no LuxairTours clients were injured or harmed during the earthquake. Its
clients’ safety is LuxairTours’ priority and everything is done to assure their wellbeing.

In order to meet the demand of 59 of its clients who wish to get back to Luxembourg as soon as possible,
Luxair Luxembourg Airlines will operate an additional flight to Kos tonight.

Luxair’s next scheduled flight to Kos will be operated this Sunday, 23 July 2017. Clients who booked their
holidays in Kos and who do not wish to travel on 23 July 2017, can rebook or cancel their reservation with
no additional fees. LuxairTours will do its utmost to assist its clients to find an alternative destination to
spend their holidays.
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