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Luxembourg, 14 March 2017

Increased free baggage
allowance on all Luxair
Luxembourg Airlines flights

Luxair Luxembourg Airlines is implementing the new “piece concept” baggage allowance on all its flights.
The piece concept entitles Luxair passengers to increased free baggage allowance with a specified number
of included baggage items, depending on booking class, in line with major international and European
airlines’ regulations. Maximum weight per piece of baggage applies and varies according to Economy Class
and Business Class.

First flight to be operated with the Piece Concept

The new Piece Concept applies to Luxair Luxembourg Airlines tickets purchased on or after 14 March
2017. For tickets booked before this date, the previous baggage allowance, as printed on the ticket, will
apply. The first flight using the Piece Concept will be operated on 27 April 2017.

Baggage in cabin and baggage in hold
The free hold baggage allowance for Economy Class passengers has been increased from 20 kg to 23 kg.
Business Class passengers may check in two pieces of baggage each weighing up to 32 kg.
Under the new piece concept, free baggage allowance per passenger will be as follows:
e Economy Class (fly CLASSIC, fly PLUS, fly FLEX):
1 piece of cabin baggage of up to 8kg
1 small personal item
1 piece of baggage in hold of up to 23 kg

e Business Class (fly BUSINESS, fly BUSINESS FLEX):
2 pieces of cabin baggage of up to 8kg per piece,
1 small personal item
2 pieces of baggage in hold of up to 32 kg per piece
1 golf equipment.

Special conditions apply to LuxairTours holiday packages.

A small personal item (handbag for men or women, laptop bag, duty free shopping bag, camera bag,
umbrella) can be carried in addition to the cabin baggage. Cabin baggage must not exceed the maximum
weight of 8 kg and the dimensions on board Luxair flights must be: 55 x 40 x 23 cm.

Baggage allowance for children

Baggage allowance for children, from 2 to 11, is the same as for adults, it also depends on their booking
class (Economy or Business). Infants under two years old that do not have their own seat in the aircraft, are
entitled to the same free baggage allowance as adults, depending on their booking class. A stroller or car
seat may also be taken on board free of charge.
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Baggage allowances for Miles & More members and BCEE card holders change according to their status.
Please refer to the Miles & More website for further information.

Flat-rate fee for extra baggage or overweight baggage
Charges will be applied to extra baggage items.

In Economy Class, a flat-rate fee of 50 Euros will be charged for overweight baggage exceeding 23 kg (and
up to 32 kg). Overweight baggage will be charged at a flat-rate fee and not per kilo. In Business Class, the
overweight concept is not applicable as the maximum weight is fixed at 32 kg. If baggage exceeds this
weight limit, it needs to be transported as air freight or a second baggage needs to be purchased at the
airport. Any extra baggage will cost 75€ (flat-rate fee).

For further information about baggage regulations, Luxair passengers may call the Luxair Customer Service
Center on +352 2456-1 or visit the Luxair and LuxairTours websites (www.luxair.lu and www.luxairtours.lu )
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